The current study contributes to the already substantial literature on telecommuting by estimatinga joint model of three dimensions-option, choice and frequency of telecommuting, The uniquemethodological features of this study include the use of a general and flexible generalizedordered-response (GOR) model to analyze the precise count of telecommuting days per month,and the formulation and estimation of a model system that embeds the count model within alarger multivariate choice framework. The unique substantive aspects of this study include theconsideration of the "option to telecommute" dimension, the use of a sample based on recenttelecommuting behavior, and the consideration of a host of residential neighborhood builtenvironment variables. In addition to providing important insights for policy analysis, the resultsin this paper indicate that ignoring the "option" dimension of telecommuting can, and generallywill, lead to incorrect conclusions regarding the behavioral processes governing telecommuting decisions. The empirical results have implications for transportation planning analysis as well asfor the worker recruitment/retention and productivity literature.
